George Morino/TMS/Toyota To Michael Collinsworth/TMS/Toyota@Toyota

03/28/2007 02:00 PM cc Kirk Forsht/ TMS/Toyota@Toyota,
raul_guzman@toyota.com, Ketan
Ranade/TMS/Toyota@Toyota

bcc
Subject Fw: ES 350 Owner's Manual

Michael:

Here is the pagee from the 2007 ES 350 Owner's Manual.

Owners Manual Page pdf 2007 £ES 350 OM Cover JPG 2007 ES 3500M JPG

George Morino

National Manager

Quality Compliance Department
Product Quality and Service Support
Toyota Motor Sales, U.S.A., Inc.
Tel. 310-468-3392

Fax 310-468-3399

NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the
addressee and may contain legally privileged and confidential information. If the reader of this message
is not the intended recipient, or an employee or agent responsible for delivering this message to the
intended recipient, you are hereby notified that any dissemination, distribution, copying, or other use of
this message or its attachments is strictly prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please
delete this message from your computer. Thank you.
----- Forwarded by George Morino/TMS/Toyota on 03/28/2007 01:58 PM ~---
George Morino/TMS/Toyota
03/28/2007 12:38 PM To Michael Collinsworth/TMS/Toyota
cc Kirk Forsht/ TMS/Toyota, raul_guzman@toyota.com, Ketan

Ranade/TMS/Toyota@Toyota
Subject ES 350 Owner's Manual

Michael:

Per our discussion, if you can please change the verbiage to state "hooks" or "hooks (clips)". The 2007
ES 350 Owner's Manual (page 250) that we grabbed from a vehicle does states "hooks".

Once the changes are made, we'll send it to TMC for review.
Thanks!

George Morino

National Manager

Quality Compliance Department
Product Quality and Service Support

ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION TOY-TQ001-00001365



